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Locally Made App Puts Interpreter In
Immigrants’ Pockets
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As a kid, Joel Arzu often had to interpret for his parents, who had immigrated from
in English.

parents. P . whena
doctor was frustrated with his parents for not being fluent in English. Arzu felt it
was “belitling and lacking empathy”

=

Sign up for our free newsletter.

Now, Arzu and his brother Regis Arzu, Jr, are trying to help people who come from
immigrant families like theirs with their CoVoice app. Through the app, users are
connected to ive Spanish-to-English interpreters, many of whom come from
immigrant By providing a low-cost interpretation service to
lgrants], 2 many
h

Cook County alone.

Joel Arzu spoke

How does the CoVoice app work?

they hit ‘search for

interpreter and all o our 400 nterpreters who are available on the platform get an

alrt o their phone fo them 1o accep a request coming n from this person. So

lets call him Julo, for example. Julio searches for an interpreter and n allof our
terpreters, et they hit statsto

see those 20 [people]

Itslike the ber of nterpretation services where now he has 20 [people] to select
based off of star ratings and their price per minute. So Julio decides to go with

‘Samantha's happy, and that's what we'e calling CoVoice 1.0.

How are most people using the app?
It mostly citcal stuations. At the hospital, for example,talking to a nurse and

doctor. Legal situations h pfor
users, its around a
h s for doctor's tuff legal
2 He's
o
people.

is growing inthat sense, which we' happy o hear.
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Using Education to Overcome
Health Care Barriers for
Immigrants

Why did you and your brother decide to create
CoVoice?
tm

their first anguage. So we were, myself and my brothers — f'm the oldest of five

brothers - we
situations, whether teacher conf [theyl needed
help talking, which is sad to think about

Inone case, pi ] Iwas
around six or The doctor 3
‘and I'm having to explain, and my mother is kind of like, you know, out of the.
conversation at that point.

The way that | felt and | was a kid, bt just that feeling that | got from the doctor of
almost feeling disgusted, How are you not able to — ke, you lve in America, you

) Ipn this scenario” He
it say it this way. But it felt belitting [to] my mom. So that, to me, hurt a ot an
that stuck with me.

, where we said,
"How awesome would it have been if our mom, our aunts, and other Latino
immigrants, who we know, if they had an interpreter in their pocket, essentially,
an app?

Right now, CoVoice is only available for English-
Spanish interpi . What other might
you add?

from g
Honduras. | love the idea of being able to,n the near future, travel to Honduras or

it We work So1the idea of

being able bariers
Kind of just

communicate is a beautiful thought that is part of our mission.

This interview has been edited for length and clarty.

Bring power to immigrant voices!
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